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Our patrons, staff and trustees

We thank all our Patrons for
supporting SDCAS.

Riz Ahmed, Actor
Clir Anood AlSamerai, London Borough of Southwark
Rt Hon Harriet Harman, MP Camberwell and Peckham

Rt Hon Sir Simon Hughes, former MP for Bermondsey
and Old Southwark

Baroness Jenny Jones, Green Party, Former member
of the London Assembly

Rt Rev Patrick Lynch, Assistant Bishop in SouthEast
London

Barbara Pattinson, Chair, SE5 Forum
Jean Sackur, former Chair, The Camberwell Society

Veronica Ward, former Southwark Councillor

he last year has seen politics of
ationalism and division across
he world. This makes the work
one by the Southwark Day Cen-
re for Asylum Seekers more im-
ortant than ever. Because it has
ever just been the physical
needs the Centre helps with. Food and shelter and
legal advice are all vitally important, but it is so

much more than that. It is the life changing impact

of letting people know that they are not on their

own and that they are respected and valued, regard-
less of where they come from.

| am very proud to be the patron of an organisation
which places kindness and dignity at the very heart
of all its work and which gives a voice to those who
need all of us to fight for them .

Clir Anood Al -Samerai

DCAS provides a crucial hub of
ervices and support for those
ost in need in our community.

am proud to stand with them and
heir work as a patron."

Riz Ahmed

Trustees
Gillian Reeve, Chair
Hassan Kamara, Treasurer
Mary Boley
Sally Inman
Jane Kelly
Andy Roberts
Rosemary Shaw
Simon Taylor

Staff

Pauline Nandoo,
Coordinator

Judith Favour Ahikire,
Administrator

Bettina Dreier,
Day Centre Worker

Peter Williams,
Day Centre Worker

Olabisi Taiwo,
Mental Health Development
Worker

Vanessa Sutherland,
Play Leader

Pat Holland, Therapist

Muzaffar Sadykov, Cook
Ed Harkness, Freelance
Community Gardener

(until February 2017)

Adrian Scott, Freelance
Group Facilitator (until
June 2016)

Hannah Williams,
Gardening Project
Coordinator (until February
2017)




Our Centres

Southwark Day Centre for Asylum Seekers
Main Office
Coordinator : Pauline Nandoo
Administrator : Judith Favour Ahikire
Cl/o Copleston Centre, Copleston Road
London, SE15 4AN
Tel: 020 7732 0505

Email: office@sdcas.org.uk

Wednesday Thursday
Tuesday \ _
11.00-17.00 (this centre is now closed)
12.30-17.00
Peckham 12.30-17.00

Copleston Centre
Park Baptist Church

121 Peckham Park Road

Copleston Road Crossway Centre

100 New Kent Road

Peckham -
eckham
SE15 4AN . Elephant and Castle
020 7732 0505 SE16TU
020 7732 0505 020 7740 6399

Website: www.sdcas.org.uk ﬁ SDCAS @SouthwarkAsylum
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Chairos Report

==a This last year has shown us how dependent we are on relative security of funding and premises to deliver our aims and
ir espond to clientsd needs. At the beginning of the year we wegre stildl
ecoming to an end in June 2016, while the expectations of wus being abl e

n summer, the refurbishment at the Copleston Centre involved us in temporarily having to move to Dulwich Grove URC.
8 [hey made us very welcome and we just had sufficient space for all our activities, but the disruption made a huge impact on
qour clients. To this day some are asking 6éwhere are we todayd?

imilarly, we were disappointed with recent events at our Crossway centre in Elephant & Castle. For several years now, we

shave been working closely with the URC Minister at Crossways towards a
puilding to stand on the Heygate estate is to be demolished. There had been several different proposals but at last in August

swe were able to make a fAhard hato visit to the new site in Hampton Str

During the first week in December 2016 we received an email from the new leadership Team indicating that the costs now

Gillian Reeve envisaged were vastly more than our current budget. Some of the Trustees met with some of the Elders but little has
changed and we are looking at other possibilities in the north of the Borough.
On a more positive note however, a very significant contribution to our unrestricted funds has been made by Churches, individ ual s and other groups.
This has somet i mesf fbéeeenveantbéomre t he regul ar generous donations. | t itlatke Dotehen good t

Church in Central London.

More locally, in January 2016 a group of very committed people started a monthly Saturday morning book stall, complete with b eau tiful cakes, teas

and coffees. Thi s nhoats tcoo nbee caficidbhseeegadt With an amazing variety of people coming. From January to December we

held 10 book stalls (none held in August and November), a total of £2,513 wasraised 71 thanks to everyone who participated. The Concerts in

January and September coordinated by another committed volunteer continued throughout the year and were much appreciated, bot h as an event

as wel | as a fundraising contribution. The Friendsd Scheme hasegudaonon irestoted t o i ncr e
income. We had six runners in the London 10K Run in July and raised nearly £3,000. It was very good!

Celebrating our 20 ™ year has given us the opportunity to look back to significant events our first session at Copleston in January 1997, the open ing
of Crossway in August 1999 (amid the height of the Kosovo cri si s)ingaaourfirestar | y sessi ¢
session at Peckham Park Rd Baptist Church in September 2012.

We are particularly grateful for the contribution of our Patrons and Trustees and

We look forward to our twentieth year for different events and to the wide range of relationships we enjoy with centre partic ipants, volunteers, staff
and friends of all backgrounds.

Gillian Reeve



Coordinator6s Report

th

It is with pleasure that we introduce our 20 anniversary annual report.

The organisation was created in 1996 to do something about the wide spread hardship for asylum seekers,
™ and a year later we opened the first of three daycentres as a welcoming place to go for support.

The centres now provide an important stepping stone to reduce some of the existing barriers preventing
asylum seekers and refugees integrating.

.. REFUCEES

2383 w Si:c-@““ ~_ Asylum seekers have always been excluded from the scope of the Governments Refugee Integration
e ,,; - .-+ .. - __ strategy even though all refugee agencies and service providers agree that successful integration can only
= & J}‘”’TT’Mrnsf=" 3:‘?5" VRS

- occur if it includes work with people from the moment they seek asylum in the UK.

On the ground at our centres, we continue to identify the need to do more to include both asylums seekers
and refugees and apply fairness and a more humane approach 0 but as statutory obligation once again
reduces, and we experience once again the downsizing of local authorities all this has impacted greatly on

the welfare of thousands of people.

Since its establishment, SDCAS has been well placed in providing holistic services and we provide the only service of its kind in borough but the

story of the organization has been to work extremely hard to find just enough resources to approach the work in this way and to call upon assis-
tance in various forms from many other agencies and individuals who feel strongly about the upholding the rights of asylum se ekers in need of
protection.

At SDCAS, our team welcomed some new additions this year. Therapist Pat Mulholland was appointed to provide 1 -1 therapy session s funded
by AB Charitable Trust, and Hannah Williams as Coordinator (until Feb 2017) for the Gardening Project funded by the Peoples H ealth Trust.
Deborah Doane started volunteering to support our amazing volunteers by organising inductions sessions, and our ex volunteer Muz affar
Sadykov has been appointed as our main cook for the three centres now that Annette Calvert successfully found full time wor k e lsewhere. We
also welcome Professor Jamie Hacker Hughes who volunteers at one of our centres to provide much needed clinical group supervi sion for the
team. We thank and say farewell to Facilitator Adrian Scott for piloting our group therapy sessions funded by Awards for Al | for one year.

We also wish our full time volunteer Jonas Wessendorf from Action Reconciliation for Peace a successful future back in German y w ho did an

excellent job at all the centres.

| also take this opportunity to thank all our funders, partner agencies, volunteers and the staff team past and present for h elping to meet needs.

Pauline Nandoo



Participants case studies

Case Study 1

Ali is living happily in North London, has got a permanent job and studying at Birkbeck for a degree in Information Systems M anagement. But it
was all very different when he first came to the Centre in summer 2015.

A Somali refugee, Ali was living on the streets, having lost his job and most of his friends. He had just
been told that the Home Office T 18 years after his initial application T had refused him leave to
remain in the UK. He was desperate. The local PECAN Foodbank had told him that the Day Centre

might be able to help.

Al'i says that Bettina and other volunteers at apldcein&Centr e he
hostel, and help with securing the benefits to which he was entitled. Initially, the Centre arranged for

him to get expert immigration advice from Gary at the local Citizens Advice Bureau, and Ronald at the

Southwark Law Centre. Thanks to them and having papers to show that the Home Office had consist-

ently failed to deal properly with his long standing request, Ali was given indefinite leave to remain in

March last year.

=i The Centre made the diff eirandthesconfidence giate mecomeparaof thea y

o]

ﬁcommuni ty again. o Despite his job and studies, Al still C
= preting for others who, like him, come for the support they have been unable to find elsewhere.

Ali at Crossway (above, left)

Case Study 2

Miss C is a Nigerian asylum seeker who was signposted to the Centre by the PECAN Foodbank in September 2016.
Homel ess with a young son suffering from epilepsy, 6 | was |

She says the Centreds 6 wonder ful people have been really gr
problems. With limited access to cooking facilities, the Centre arranged food that she can prepare for meals. Her

asylum issues are being looked at and she is now getting the right financial help from the Home Office. The Council

has provided temporary hostel housing and Social Services are properly assessing her needs. She has been helped to

get a GP for her son.

Ali also helped to raise

She becomes tearful when thanking the Centre and its supporters for the clothes, toys and vouchers she received at funds for SDCAS by

Christmas. 06Everyone here has been warm and welcoming. | f rardcipating in theh o0 me . I j u.
British 10K Run 2016



Case Studies continued

Case Study 3

Mr M came from Iran nearly four years ago as an asylum seeker with his wife and two young
children. He is badly disabled, and none of them spoke very much English. Shortly after
arriving in the UK, he came to the Centre for help.

6 They do anything to help meé6. Hi's English i si

school children now speak 6 perfect English 6, :

now have five year residency, and he is receiving the right disability benefit. He says this is

thanks to the Centre helping him at Job Centre Plus, and with the Council.

Not all the problems have been sorted. Their te n

and the tap is broken. o The | andlord does not see 0 be dol
why he has come back to the Centre for help. Socialising at Peckham Park Baptist
Church drop in sessions
But even in bad accommodation he says : 6 This is home. We are saf e;
Case Study 4
Family B are from Ahwaz, Iran. Mr B lives in London and has refugee status but lives with friends in Southwark. Mr B brings over
his wife and two children aged 3 and 6. He tries to apply to housing office for a flat but is told he needs a bank statement and
child benefit letter. He does not have these documents yet. He asks the Post Office to send him a bank statement and awaits the

child benefit letter.

The family was wandering the streets and was told to go to Housing Options again. Housing Options accommodated them for 1

night, then told them to leave, as they did not have proof of child benefit or a bank statement. Several calls were made f rom the
Day Centre to Housing Options but, they were informed that the family did not have all the documents required. The friends w ent
to Housing Options, together with the family, to inform them that he had asked them to leave. He gave them a copy of his

passport, but did not want to leave a copy of his tenancy agreement. The family was sent away again.

They had to spend the night on the street again. They went to the police. The housing solicitor was contacted by SDCAS. T he
family was housed immediately.



Participant information

Each of the Centres works with between 50 -80 people per week including Gender %
many families with young children. The Centres help to alleviate social and
economic exclusion by providing a platflorm to i
mainstream and voluntary sector services.

acce

Our surveys show that over 87% of people report that contact with the
Centres greatly help to reduce isolation.

Coun'[l'y Of Orlglr‘%) = Men = Women

Iran . 20
Nigeria mEEEEEEE 15
Afghanistan s 10
Iraq I 5
DRC I 5

. 40

Syria I 7
35

Ethiopia IEEEE— S
Efitrea nE—— 5 20
Ivory Coast I 10 25
Mali E— 5 20
Other TS 15 15
10
0 5 10 15 20 25 -
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= Asylum Seeker®™ Refugee ® Limited Leave to Remair®m Other

Immigration Statu<2o
50

45

o

Iran includes Kurdish and Ahwazi participants. Participants from Iraqg include Th ? ootherto sect '_0 n include participants wk
. . . . A . . ?on5|dered stateless, unl&n%wn and disputed

Kurdish participants. The 6otherd section includes peopl e rrom many '’ o er

countries such as Albania, Algeria, Vietnam, Sierra Leone, Jamaica, India and

Pakistan.



Food

In previous years, there would be a maximum of 120 people in the line; now we have 180 people
we serve a hot meal to weekly. A free, hot, freshly cooked meal provides comfort and is a great
demonstration of the spirit of welcome.

Hot meals are available for all asylum seekers and refugees who use our services. Fresh,
packaged food and ready tin meals are available in a weekly food parcel for people in more
urgent need. This is assessed by our advice team.

I cook meals according to the preferences of our clients including halal food, vegetarian and diet,
part of the ingredients served at the lunches are meat, rice, vegetables, herbs and fruits.

And so that people feel at least a little like in their homeland, we ran a project in which they
participate in preparing their national dishes with funding from Near Neighbours Fund.

A variety of fresh produce i fruit, vegetables, dairy and bakery, is donated by Fareshare We thank our chef Muzaffar and
Community Food Network on Wednesdays and Thursday and a variety of packaged food. Most of
it is basic essentials such as cooking oil, milk, sugar rice etc., depending on what is donated to us
by local public and markets.

all the kitchen volunteers Bola,
Akbar (above), and Tola and Yabba
for preparing such healthy
nutritious meals on such a tight

Volunteers are required to help the chef to prepare a hot lunch for many people (numbers might budget each week.
vary). We require one or two volunteers for each session. At the end of the meal the chef and b _
volunteers clear up making sure that the kitchen of the Centre is left clean and tidy. The provision of food scores highly

amongst everyone and lunch times
are now one of the main social

We are very grateful to the many individuals and local markets in Southwark that bring us bags highlights of the day.

of packaged foodbank donations.

We are also grateful for the use of a kitchen at Copleston Church, Crossway United Reformed
Church and Peckham Park Road Baptist Church to prepare the hot meals.

Muzaffar Sadykov



Advice and Advocacy

Our advice service is overseen by the Centre Worker at each of
our three locations and mainly staffed by our own volunteers. We
are grateful for the continuing support of outreach workers from
Health Inclusion Team and Citizens Advice, also solicitors from

both Southwark Law Centre and Citizens Advice who see clients
about immigration and housing issues. The availability of

telephone advice from solicitors at the Law Centre is also
indispensable.

Clients continue to suffer the effects of increasingly draconian anti
-immigration legislation and the consequences of budget cuts at
local government level. It is often necessary to seek specialist
help and/or legal representation to challenge decisions which
mitigate against clients and often leave them in a state of
destitution, for example in denial of access to local authority
housing or refusal of benefit claims. Since the availability of legal
aid for such support is limited we are conscious that the
oganisations and individuals mentioned who help us with this are
taking on an ever -increasing workload.

In terms of issues relating to immigration, many of our clients are
asylum seekers who encounter practical difficulties in accessing
the support to which they are entitled. Other clients may have
been living in the UK for a number of years with unresolved or
expired immigration status. For these clients, many of them fami-
lies, there are sometimes limited ways forward and we increas-
ingly find ourselves able to offer them little support other than as
a social hub, a place to eat and in providing a small amount of
occasional hardship money.

Peter Williams, Centre Worker
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Advice on immigration issues

il think here | d6dve | earned about my ri
in my country | donét have any rightsél
is no place to go but here | learn | have rights, | have value, |

have many things, | have a place to go and they supply my

needs. 0

iYou dondt know nothing when you clome
case and you dondédt know where to gloéyo
soon as | came they helped find for me
nearest for me because of the tranjspor
l ot . 0O

Advice on housing and finance

iSometi mes it proves very very hard be
or two without a job I end up havimng
that results in me moving from place t
in one placeélike the place | am stayi
when | have my pay 1 édm | eft with nothi
tough it is. o

il bve seen so many people come in [[to
was a woman, I remember, candét forjget
serious problem because she was beli ng
she had 3 childrenéso she came to the
still in their school uniforms. The woman is crying and crying and

she doesndét have nowhere to goébut by
Centre had worked hard enough to secure her a place for her and

her children to sleep that night. o

di

> o5 O
«Q

o @ —

O < T T



Advice and Advocacy

Day trips are enjoyed by all and helps to
improve wellbeing and integration

Ethos and culture of the day centres

Olabisi Taiwo, Mental Health Development
Worker (above, left) provides advice for
participants at Peckham Park Baptist Church

drop in sessions.

Day Centre Worker
Bettina Dreier

AThe centre is a homely place where everyone is welcomeéand | théidtkk we are al
good placeéitdbs a place one needs to be when you are downéand they encourage
AMy mind was very closedédepression, stress and all those thingslwasded togeth
struggling with socialisingél never even wanted to talk to anybodyénow everyhb
popul ar especially when | started the gardening. 0

These comments are extracts from 6Behind the Headlinesbod: Report on research

advisory service of the Southwark Day Centre for Asylum Seekers by Sally Inman and Maggie Rogers with Ajoke Ojie and

Abel Oge

-Dengbe. See page 26 for further information.
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Children and Families

Wow, how fast a year flies by. We have had a great year at SDCAS, working with the children and families. Our main focus rema ins, alleviating
destitution, education and integration.

We welcomed some families from the local accommodation centre, who had been introduced to
us by Enid and Tracey, we were able to provide food, clothing and toys to those who had lost
almost everything. It was a pleasure to see how excited the children were to be able to play in a
warm and welcoming environment that had lots of space!!

Many of the children had not yet been allocated a place at a school, which was of great concern
to us. We worked hard as a team making contacts with the schools Admissions Team as well as
schools, Sixth Form Centres and colleges to ensure that some children were signed up or able to
attend an educational establishment as soon as possible.

During the summer holidays (on a very hot day!). The children were given a special treat of
having animals in their own back yard!! Ed had arranged for the Surrey Docks Farm to visit
Peckham Park Road Baptist Church and a splendid collection of rabbits, chickens, a very small
and cute black horse. They also bought a very hungry goat who delighted the children by
standing on its hind legs to eat leaves from the tree.

Parenting Workshop students successfully
complete the course with Vanessa (top, right)

For some of the children it was the closest they had been to an animal and there were mixed emotions of curiosity, fear and e xcitement, especially
when it came to stroking the animals. However, all were disappointed when it was time for the animals to go back to the farm.

In the creche we have experienced some changes. In June we said Goodbye to Suzette Dixon who has been working with us from Ki ds And Play
for many years. Many Thanks to her and Kids and Play for their continued support to our organisation.

We have said 6Goodbye 6 to some of our most memorable characters | rmlassMewishr che wh
them all the very best and hope that they enjoy and embrace their next path of learning (Looking forward to seeing them all i n t he holidays).

12



Children and Families continued

Parenting Workshop

June 8 ™ 2016 was the start of our six week parenting workshop. The workshops and courses have been well attended. The workshops are a
chance for parents to meet together and look at issues that affect them and their families.

For many parents, the thought of knowing they are not alone in the challenges they face can be very comforting. Knowing that the re is hope can
also be very empowering. At the end of the workshops parents receive a certificate, which is always met with a mixture of pri de, gratitude, ex-
citement and a little sadness. | would like to thank EPEC and my co -facilitators for their supportive partnership with us.

This workshop marked the end of our five year programme which was funded by the Big Lottery. | hope we are able to secure mor e funding for

this work in the future, as we have seen how beneficial it has been for the parents, their children and their families.

Feedback we have received from parents who have attended the workshops:

®1 have |l earnt so much from these workshops which | believe wil!/ hel p
601l |l ove the Parenting Workshops it was the best coursedbd

66Thank You all for this great opportunity. | found it hel pfsibhelpdepleci al
with my childrends behaviour 606.

606Having workshops | i ke these has i mproved many ways of wunderstanding n

Vanessa Sutherland, Children and Families Worker
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Art Sessions

Our art
volunteers
Anne - Catherine,
Christa, Lounja
and Runa run
sessions at our
centres and at a
local asylum
seekers
temporary
accommodation

centre.

Here is what one
of our volunteers
say about the
project with some
of the lovely art
work from hostel
residents and

daycentre

participants.

Facilitating an art project was very challenging and rewarding for last 12 months.

Being able to express and communicate:

Communication over the languages T Art project encouraged
communication. Being able to communicate their feelings and traumatic experiences

in the group through art materials achieved a therapeutic activity. Even though each
member of the group had been newly joining and leaving through the housing

situation as time goes by, the group was able to be sharing genuine feelings like

sadness, happiness, hatred and so on.

Using art materials is able to function as a non -verbal language.

Also, socialising in

the group and exchanging the diverse cultural backgrounds and learning each others

differences with pure curiosity were key merits of the group.

14

Runa, Art Tutor
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Community Allotment Project

Clients of all ages worked on, harvested and simply enjoyed our two flourishing gardens in Peckham and East

Dulwich. It has all been made possible by a great team of staff and volunteers; generous funding from the People's
Health Trust and Wakefield and Tetley Trust; visits by the Surrey Docks Farm; and 7 of course - the plots provided
by our supporters.

During the year we have grown plants from seed, tended our fruit and vegetables, and T most excitingly for the
children - harvested it. And as winter closed in, we started a weekly session where we could all learn and share
knowledge about herbal remedies.

Our crops have gone into our weekly food bags for clients, and into jars of jam and chutney.

We are particularly proud of the 20 honey pots collected from our own hive at Lettsom
jarden allotments, near Copleston Centre. On some Tuesdays, when the garden sessions

ere taking place, clients join Gianfranco (the bee -keeper) to get involved with caring for
he bees, and making sure that they are happily producing honey! We have four protective,

_bee - keeper suits for clients to wear, and gloves, too.

Children enjoyed Bug
House building work-
oney -spinning sessions were held to extract some of the honey from the frames. Gianfranco shop at Surrey Docks
showed us how to use a comb to scrape the wax tops from the honey comb in the frames, farm
here the bees had carefully stored the honey. This allows the honey to start flowing. Then,
e placed the frames, two at a time, into the honey spinner, which looks like a big bucket with a spinning fixture in the
iddle, which turns round and round with a handle on the outside. It's harder than it looks: spin the frames too fast,
and the honey stays inside the honeycomb, but spin it too slowly, and no honey will come out! People worked very hard
0 get the honey flowing. From there, we filtered the honey through fine mesh, to extract the rest of the wax, and then,
Jonce it was all in a bucket, it was wonderful to fill up the empty jars with delicious honey. We managed to get around 20
pots of honey, and all the 14 clients who took part in the session took a pot home with them, with some left over to give

Honey Spinning fto clie_nts with particular health problems. It was a very popular activity, and people are already asking when we will do
it again....so we need people to come and help look after the bees!

workshop
The children have really enjoyed Surrey Docks Farm visits. Last year a Shetland pony, goat , ferrets, a very large sheep and a particularly
enormous rabbit were brought to the Centres. We also visited the farm to help build bird boxes. And over 50 of us had a day t rip to Kent; for
some children it was their only time in the country and seaside.
Gardens arendét just for digging. Or ani mal s. We al so enj oy eidwita nwusionagaencing@radr t vy
some of our own produce T were a great time to celebrate the gardens, our team and the great supporters that make the Centre so special for
us all.

Hannah Williams, Project Coordinator
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Story Telling Group

The Story Group is run by psychiatrist Maurice Lipsedge, drawing on his experience of working with refugees for the past 50 y ears. Maurice
works with Dr Rebecca McCutcheon, who has recently joined the project and contributes a rich experience as a professional The atr e Director
and researcher.

/.Once primary needs - shelter, food, clothing, medical care, safety, access to schools for their
hildren, legal advice and English lessons are met, we have to consider the provision of worthwhile
activities for people who do not have the right to work and who have lost almost everything that is
eaningful in their lives.

raditional mental health activities have only a limited role in these circumstances. By contrast the
Arts can help to restore a sense of meaning, of joy and humour, of pleasure and achievement

hrough joint activities and finding that we all share a common humanity which helps to combat

solation and alienation.

e have worked with Aesop's fables, for their universality and brevity, and asking for a Moral
provokes discussion and spontaneous storytelling about past experience, including the events which
led to exile. People from diverse religious, ethnic, linguistic and social class backgrounds develop a

Story telling participants at Copleston sense of solidarity and common humanity, and themes of greed, vanity, selfishness, ingenuity,
Centre generosity and forgiveness have all emerged.
We dondét exclude anybody on the grounds of I imited knowledge of EnglTheh because
commonest first languages are Arabic and Farsi. In recent months, we have moved across borders with our stories, working with Greek myths
and Irish legends, the Epic of Gilgamesh and most recently, stories from Imperial China, finding resonances across cultures i n t he stories and

their themes.

The sessions are well attended and popular, and we believe contribute to an enhanced sense of wellbeing for attendees. Here a re some of their
comments:
Everyone affirmed that they came to the group to: Learn new stories, find out about other cultures, meet new people, talk to the group,

practice speaking English, remember stories from childhood, and share ideas.

Dr Maurice Lipsedge and Dr Rebecca McCutheon, Group Facilitators

16



Community English Classes

uni cate in English

Free English language classes at SDCAS have been very popular this year. This should not be surprising as the ability to comm
that English language

is essential for our clients to carry out everyday tasks, such as shopping and using public transport. Our clients also know
skills will help them communicating with medical professionals, social workers and the UK Border Agency.

Apart from this, we also know that English is very important for keeping in touch with people. The
ental health organisation MIND has identified language skills as a key factor in maintaining
ental health. A lack of language skills can lead to profound isolation and increased social

exclusion.

kt

28

I However, access to free English tuition is increasingly difficult to get as ESOL (English for Speakers
A of Other Languages) provision has generally not increased and remains an area in need of more

unding.

ree classes are available at colleges, but restrictions in terms of eligibility and the limited college
places mean that people are sometimes put on a waiting list and may not get access until the
ollowing term.

Volunteer tutor Alan and students
attend Peckham Park Baptist Church
English Class

Despite lack of funding and the bleak picture, our community classes have taken place in all the three centres. Students are many and from
different languages and cultural backgrounds, as are our volunteer teachers - Al, Alessia, Beatrix, Ellie, Helen, Lounja, Mark, Tom, Mary and
Tina. It is thanks to them that we have been able to run ESOL as a team across the centres, and ensure stability and continui ty in the teaching

provision.
This has not come without its challengesé with student numbers i nccultesawithng d
literacies are also present. While it has not always been possible to run different groups/levels of classes (though at Peckh am Park Road we have

- beginners and intermediate), the community ESOL format has allowed all studen ts to
eing more flexible

| ESOL.

been able to run classes at two different levels
participate, feel part of the group and learn from each other. Our community ESOL classes have also provided the benefit of b

with addressing the needs of our students and being able to adapt the curriculum, which would not be possible in institutiona

Dr Alessia Congo, English Lecturer
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Therapies 329

Homeopathy

The fortnightly clinic operates in the same way as a GP clinic would; treatments and general health advice are
available for all types of ailments, both acute and chronic. | have a complementary outlook, so health matters are
liscussed and treated in the context of both conventional and homeopathic terms. | often suggest that people who
ome to see me also visit their GP or dentist or hospital (if indeed these services are available to them) after seeing

often see as many as 12 people within a session for specific ailments, although | often see many more than this
Juring the course of the day as | spend the "in between" times chatting to people in general terms about their
ealth.

he clinic seems to be very popular and people return regularly if they experience new ailments or have symptoms
hich require ongoing care. Patients who have used the clinic have given extremely positive and enthusiastic
eedback, and | regret being unable to devote more time to run another clinic (e.g., at another of the charity's
ocations) as | run a busy private practice as a registered member the professional Society of Homeopaths.

Tina Neumann

Therapy Sessions

joined staff at SDCAS in October 2016 as a psychotherapist. | work with service users referred by staff

hey are referred for a variety of reasons such as anxiety, trauma, depression, anger, relationship issues,
ightmares, flashbacks caused by past events and present situation regarding application for status in this
ountry, no income plus the emotional trauma of living on the streets without any stability.

| offer short and long term therapy as appropriate which respects service users and helps support and
ork through issues presented acknowledging their need to become as resilient and independent as

: . possible in difficult circumstances.
Pat (right) and centre participant

above.

Pat Mulholland
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Volunteering

Fran Dolan and Judith Arkwright started volunteering every Wednesday last year
at the Peckham Day Centre.. they have reflected on their first months there. TO ALL OUR

O60When we offered to volunteer for SDCAS we wAlrthestaffandy unsur VOLUNTEERS expec

volunteers at the Centre were very friendly. We quickly found out that this is the welcome extended to

everyone coming through the door. Although there are lots of problems needing advice and clients can be

very distressed, it is refreshing to be in such a supportive environment. Everyone is equally valued - clients,
staff and volunteers. A new baby, finding a safe home, or a positive decision from DWP or the Home Office is

always shared and celebrated.

So far we have mainly been involved in giving advice, rapidly learning to navigate the convoluted paths of
DWP, Home Office and housing. There is a lot to learn! We have also been involved in sorting out donations,
fund -raising and a mental health project.

What really impresses us is that the volunteers come from very different backgrounds. Young, old, different
skills and nationalities. But everyone works so well together - there is great camaraderie. The team are such
great role models!

The mental health project has meant talking to clients in more depth. They all tell us that what makes the
Centre special is that they are treated as human beings.

Fran and Judith

Si mon Taylor started volunteering 20 years agoé

HURH

"Work has meant that |1 6ve been unable to spend as much ti as |
have been there itds been wonderful to see M, a young mot her een pregn
now well and happy with her baby; and to hear that AO8s chil dr englt.have come to
Away from the centre, | have been helping with fund -raising. Filling out lengthy forms can be frustrating. Summing up the work o f the centres

in eye -catching words and numbers is a real challenge. There is nothing like seeing for yourself the way the centres operate to  support the

families who crowd into the centre week in and week out. It is good for potential backers to visit to see for themselves the level of support

the families need. The funding is needed to stay true to the work we know we need to be doing. This year my particular focus has been on fill-

ing the gap |l eft by the cessation of our childrends services ggfamliesthatitmkecoul d |

up so much of our clients. With continued support from our generous supporters we are determined not to let that happen.'

Simon
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Volunteering continued

Volunteer Joan Marshall offers emotional support to clients. Looking back on the last year of volunteering she
says:

ost asylum seekers have lost everything, with painfully little to support them. Their lives will
fhever return to normal

hat is important is that they feel welcomed in a non judgement